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Company Fact Sheet

“Keeping Healthcare Technology Healthy”

CREST Services is an Independent Service Organization offering custom Clinical and
Diagnostic Equipment Maintenance Solutions that reduce costs, increase revenue
streams, improve performance, and allow hospitals to focus their resources on
providing uncompromised healthcare to their patients.

CREST provides a comprehensive service solution to meet your medical asset
management needs. Utilizing the expertise of our service professionals, CREST offers a
full range of medical equipment management services with reliable preventative
maintenance, repair, and support of all modalities.

At a glance, CREST represents:
e Skilled Professional Teams
0 On-Site Staff backed by Support Service Modality Specialists
0 Senior Leadership with technical expertise
Flexible Programs designed to fit each customer’s needs
O Standard 24/7 Coverage (no additional charge)
0 Cost Capped — No hidden charges
Regulatory Compliance - CREST ensures that policies and procedures are
reviewed and updated annually to reflect current industry standards
Healthcare Program Compliance (HIPAA)

Flexibility of a private company and the strength of a nationwide leader

CREST Customers Benefit From:

e Single Point-of-Contact for accountability on all medical equipment

e Customized web-based equipment management software (SEdS) with web
reporting access to live equipment data and vital facility documentation
Critical Device Alerts (CDAs)
Corporate support and regularly scheduled site visits by management,
compliance and support teams
Employee and vendor relationships that translate into more reliable support
Documentation & Trend Recognition
Capital Equipment Planning

Proven track record with an industry commitment

For more information about CREST Services contact: info@crestservices.com,
call 888-467-1536 or visit us on the web at www.crestservices.com
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